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Patient Services Online & SMS - Patient registration form

To register for this Vision online services and SMS text messaging please complete the form below and return it to your practice in person, along with a valid form of identification, for example photo ID or your passport.  Once you are registered your practice will give you the information that will enable you to create a username and password. 
	Patient details
	 Please complete in BLOCK CAPITALS

	Patient forename
	

	Patient surname
	

	Date of birth
	
	/
	
	/
	
	

	Email address

This email address will be used by your practice to send you notifications and reminders.  
	

	
	

	
	

	
	

	Mobile number
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	   This mobile number will be used by your practice to send you notifications and reminders. 

	Signature
	

	Date
	
	/
	
	/
	
	

	Completing the form on behalf of the patient?

	Print forename
	

	Print surname
	

	   Relationship to
   patient
	

	Signature
	

	Date
	
	/
	
	/
	
	


------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
	Staff use only
	

	 Patient already registered
	
	Yes
	
	No
	
	New patient registration
	Yes
	
	No
	
	
	

	 Patient ID seen
	
	Yes
	
	No
	
	
	
	

	 Type of ID
	

	 Staff name
	

	 Date 
	
	
	/
	
	
	/
	
	
	
	
	


About Patient Facing services
We offer an online service for our patients to enable you to order your repeat prescriptions via Vision online services at your convenience. 
Request your repeat prescriptions online 

Request your repeat prescriptions quickly online by logging into your account and simply ticking the appropriate boxes. You can review the progress of your repeat prescriptions and any message that the practice may have sent to you.

Cancelling appointments 

Have the flexibility to cancel your appointments from home, at work or any location with internet access. You don’t need to queue at the practice, wait on the telephone and you can cancel your appointments outside practice opening hours. 

About SMS text messaging
An alternative method of communicating with patients is being introduced. This is will be a secure text messaging service enabling the practice, with patient consent, to send health care invitations and appointment reminders to patients by SMS text messages. 

